Track The Act 2024- Rhondda Cynon Taf
Adult Services
The standard journey of an unpaid carer from identification to Carers Needs Assessment. 
Unpaid Carers can access their entitlement to a carers assessment in a number of ways. The most typical would be that an unpaid carer makes contact with our Single Point of Access(SPA) into Adult Services. A carer may have approached the Council directly, be referred by a professional acting on their behalf, or been signposted from another source, such as our Carers Support Project. At SPA, a proportionate assessment is completed, identifying what matters to the unpaid carer and whether these outcomes can be met by preventative services, or are likely to require a statutory needs assessment. If a statutory assessment is required, the referral will be sent from SPA to the appropriate team within adult services, depending on the needs of the cared for individual. This could be one of the Community Mental Health Teams, Learning Disability Teams, or one of the Care and Support Teams. These are our generic social work teams. The carer will be allocated a worker, who will complete the carers assessment. 
An alternative route to a carers assessment is that the worker who is allocated to the cared-for individual will advise the unpaid carer of their entitlement to an assessment. In these circumstances, the referral would not travel back through SPA, but would be allocated within the team where the cared-for person receives their service. 
Ways unpaid carers receive information and advice.  How many unpaid carers received information and advice through these sources? 
Unpaid carers receive information and advice through a wide range of sources; we do not have figures for all of them. 
· During 2023-2024, the number of unpaid carers contacting SPA for information and advice, where they identified themselves as carers at first contact, was only 79. This is likely to illustrate some of the issues with identification of unpaid carers . If the enquiry was relating to support for a cared-for individual, for example, those details would have been used to categorise the enquiry. 
· However, during the same period, a much larger group of unpaid carers received information and advice from our Carers Support Project. The Project provides information, advice and non-statutory support for adults who identify as carers.
· During 2023-2024 , 321 new unpaid carers registered with the project, 5865 copies of the  newsletter were sent out (this is sent twice a year, and many carers would have received this twice), 55 leisure cards were issued (enabling unpaid carers to access free leisure activities when accompanying the cared-for individual), 45 emergency contact cards were issued. During the same period, 1058 unpaid carers attended information sessions delivered by the Carers Support Project, and the project delivered 124 sessions to Young Adult Carers (aged 18-25).
· Carers also receive information from a range of other Council departments (for example libraries, Community Hubs, the Council’s ‘One for All’ Centres, Leisure Centres etc) and third sector partners. We do not collate figures for these contacts.

What carer-related training and development do staff supporting unpaid carers receive and how many staff have accessed carer-related training and development? 
During 2023-2024, staff were able to access the training delivered by Carers Wales; we do not have figures for the numbers of RCT staff members who enrolled on this. 
How many fulltime equivalent posts were available and able to undertake Carers Needs Assessments in your local authority and/or funded by your local authority? 
In Rhondda Cynon Taf, we do not have designated officers who undertake Carers Assessments. All of our social workers and care and support practitioners have the assessment skills required to complete assessments under the Social Services and Wellbeing Act, including Carers Assessments. Across Adult Services, there are a total of  170 FTE staff employed by Adult Services able to undertake Carers Assessments. In addition, health staff based in the CMHTs and Older Peoples Mental Health Teams, can complete carers assessments on a trusted assessor basis. 
How many Carers Needs Assessments have been undertaken in your local authority area? Please define the total number of Carers Needs Assessments and how many were stand alone and how many were part of a combined disability needs assessment. 
During 2023-2024, 279 carers assessments were completed in Adult Services. These were stand alone assessments. We are not able to identify how many care and support assessments included support for an unpaid carer.
On average, how long did a Carers Needs Assessment take in your local authority, from referral to when carers are informed of the outcome of their assessment? 
Due to the way that the WCCIS system is set up in RCT, we cannot quantify this figure. The average length of time that it took for a carer’s assessment to be completed was 50.48 days. However, the end point is when the document is marked as ‘complete’ on the system. This is not necessarily the same as when the carer is advised of the outcome. We could not quantify this without a manual audit of the records. 
Within the relevant 2023-24 budgets, how many Carers Needs Assessments could be theoretically delivered each calendar year in your local authority area? (We understand this may be an estimate) 
We are not able to quantify this, as we do not have designated practitioners who complete carers assessments. 
How many unpaid carers were in receipt of a support package or direct payments? If possible, please split between where a carer has been included as part of a disabled person’s support package and where a carer gets support in their own right. 
Between 2023 and 2024 there were 158 statutory carers support plans. This does not include care and support plans for cared-for individuals, many of which include an element of support for unpaid carers. We are not able to identify these on the WCCIS system.
What is the cost of an average support package or direct payment over a financial year for an unpaid carer? 
We are not able to quantify this.
What new services for unpaid carers were commissioned and delivered by the local authority in the financial year April 2023 to March 2024? 
During 2023-2024 we utilised grant funding to commission a short-break voucher scheme for carers. This funding was provided by the Regional Partnership Board. 
What ongoing services for unpaid carers continued to be funded and delivered by the local authority in the financial year April 2023 to March 2024? 
We continued to fund our Carers Support Project, which delivered advice, information and support as outlined above. Our Young Adult Carers Service is externally funded and provides support to young adults with caring responsibilities who are aged 18-25. 
The Carers Support Project also commissions counselling support. During 2023-2024, 71 carers worked with an accredited counsellor. 
Action for Children were commissioned to provide a service to young carers. During 2023-2024, 116 young carers were supported. The service completed 129, 384 reviews and 45 sessions were delivered. 88 Young Carer ID cards were issued. 
Please provide examples of how these have supported unpaid carers so we can share good practice. 
Please see attached case study, written by one of the support workers from the Carers Support Project
There is currently a gap between the aspirations of the Social Services and Wellbeing Act regarding unpaid carers receiving information, advice and support and the reality of carers receiving this. We understand that this is due to a variety of reasons. How do you think the gap could be closed and more specifically, what would help your local authority to do this?
In the Spring of 2024, RCT consulted with unpaid carers through four in-person engagement events and an online survey. 50 carers attended an in-person event and the survey was completed by 269 carers. We asked them what mattered to them in relation to the four priorities in the WG Strategy for Unpaid Carers, including provision of information, advice and assistance.  
The findings highlighted some of the challenges faced by carers when accessing information, advice and assistance. For many carers, having a defined access point was highlighted as being key to them knowing ‘where to start’ in terms of access.  The findings also illustrated the diversity of carers needs, and the fact that the caring journey is not a linear one, so that carers will need different kinds of  information, advice and support at different times. 
In addition, RCT has recently consulted on our draft Adult Services Strategy and we are pleased that unpaid carers also participated in this process. We plan to review our existing offer to unpaid carers in the light of the carer consultation and the final Adult Services Strategy, once published. 
