Track the Act Information Request
(Carers Wales)
Deadline for completion – September 1st, 2024
a) Please describe the standard journey of an unpaid carer in your local authority area from identification through to a Carers Needs Assessment. If this is modelled in your local authority, then please feel free to share this with us.
Typically, Unpaid Carers are signposted to the first points of contact for Adult Services and Children and Young Peoples Services.
A ‘What Matters’ conversation, provided through the Wellbeing Matters Service (for adults) or the Families First Advice Line (for young carers and parent carers), will determine if there are any identified needs..
For adults - a referral will be made to a dedicated unpaid carers service for IAA, The Vale Unpaid Carers Hub, for Information and advice or a proportionate assessment. A referral to the Hub can be made by local authority staff should the unpaid carer consent, or details provided for the unpaid carer to make contact themselves as and when they are ready to look for information and support for themselves.
For young carers and parent carers – Families First Advisors will provide information and advice or conduct a proportionate assessment.
For adults, young carers, and parent carers- Where there are needs that cannot be supported with information, advice and assistance and a more comprehensive assessment required, the assessment will progress to a dedicated carers officer. 
The carers officer allocated to undertake the assessment will be determined by the circumstances of the cared for person in relation to any statutory care already provided or the illness or disability of the person being cared for.
Note: not all unpaid carers will follow this pathway, as unpaid carers needs assessments may be identified as part of the assessment of need and ongoing processes for a cared for person, and a signpost or referral made directly for information and advice or a proportionate carer assessment from either the Unpaid Carers Hub, Families First Advice Line, or a carers officer. 
b) In what ways can unpaid carers receive information and advice from your local authority and how many unpaid carers received information and advice through these sources?
There are a range of ways in which unpaid carers receive information and advice from the Vale of Glamorgan Council. Not all can be recorded and/or quantified, as much of our contact involves unpaid carers, and unpaid carers will have interactions with a multitude of professionals. Information provision is integral to the assessing, planning and delivery of services and support to those who need it:
· Vale Unpaid Carers Hub- is a one stop shop delivering information and advice to unpaid carers in the community, via telephone, email, and outreach (face to face). Carers are referred from statutory services or can self-refer. Since the service commenced on April 8th, 2024, the Hub have received 115 referrals and had 766 contacts with unpaid carers.
Prior to April 2024 the service was provided by a different third sector organisation that ceased trading suddenly. 
IAA is also delivered through the first points of contact for both Adult and Childrens services (Wellbeing Matters and Families First Advice Line). 
For 2023/24 509 unpaid carers received information and advice through these channels

· Information is shared with unpaid carers and other individuals and organisations who support unpaid carers, on a regular basis, via newsletters and e bulletins. At 31/3/24 the subscription list held contact details of 481 unpaid carers and 176 organisations.

Subscribers receive twice yearly newsletters and regular email bulletins in between. In 2023/24, 23 were produced.

· Vale Carers Services do not support their own social media but use the Corporate Communications team to share information and messages. Local events such as ‘Carers Connect over Coffee’ (an information event with afternoon tea) as well as marking national awareness days (Carers Rights Day, Carers Week and Young Carers Awareness Day) are all promoted with signposts to sources of further information and advice.

· Newsletters, bulletins, and social media posts are shared with the Vale Family Information Services and Disability Index, for wider distribution of information to families with children and young people in the Vale. The Disability Index had 1008 children registered as of 31/03/24.

· Bro Radio is the local Community Radio station for Barry, Llantwit Major, Penarth, and the surrounding areas. As part of our activities Bro Radio has been used to promote carers assessments and events, including interviews with staff and unpaid carers.

· Working with colleagues in the Vale Social Care Workforce Development Team, an information event was organised in April 2023 -Carers Connect over Coffee. Unpaid Carers were invited to attend an event that would provide them with a range of information and signposts to services and support in relation to their caring role. The event was also used to conduct consultation regarding identification of training courses that unpaid carers would benefit from, and advertising existing training opportunities. This event was also aimed at providing unpaid carers with the opportunity to meet others over an afternoon tea and was the first of its kind in the Vale to help encourage unpaid carers to leave their homes after the periods of enforced lockdowns resulting from the Pandemic. 65 unpaid carers attended the event.

· Web – In the last 13 months (July 23 – July 24) we have recorded 2543 views of our landing page for unpaid carers on the corporate Vale of Glamorgan Web site. There were 920 views of our Unpaid Carers Information page (where carers can view previous copies and sign up for the newsletters and bulletins) and 1105 to the page on carers assessments (which is underdevelopment currently). Young Carers Page was viewed 921 times, and Events and Training 650. Data for the full year 2023 -24 is not available as Google Analytics switched over to the newer model in July 2023 and deleted previous data. 

· Staff emails – A Carers Development Group consisting of 20 members of social services staff is used to cascade information to their teams and colleagues. They receive copies of the unpaid carers bulletins and ad hoc information, news and events to share with colleagues, service users and their carers. 

· Two Letters of Understanding with third sector providers include the provision of information and advice to carers supporting someone with a learning disability or mental ill health. 24 new referrals were made to Adferiad for information and support and there are 397 unpaid carers receiving regular information via weekly texts/emails from the Parents Federation.

· Through the Cardiff and Vale Regional Partnership, information for unpaid carers is provided through our GP Carers Accreditation scheme, Young Carers in School Programme and Carer Friendly initiative.

[bookmark: _Hlk173855061]c) What carer-related training and development do staff supporting unpaid carers receive and how many staff have accessed carer-related training and development? This could include customer service, social workers/OTs, carer teams, housing teams etc.
We provide carer awareness or carers and their rights training and development opportunities regularly. The provision includes online and face to face delivery and providers range from statutory bodies and the third sector, including partner agencies. We actively promote opportunities made available through our partnerships and support and encourage attendance.
We only monitor completion of mandatory training.
d) How many fulltime equivalent posts were available and able to undertake Carers Needs Assessments in your local authority and/or funded by your local authority?
The Vale has 4.5f.t.e posts dedicated to undertaking Carers Needs Assessments. There is an additional 1.5 fte post that sits within our Vale Unpaid Carers Hub, funded through the regional partnership board.
e) How many Carers Needs Assessments have been undertaken in your local authority area? Please define the total number of Carers Needs Assessments and how many were stand alone and how many were part of a combined disability needs assessment.
Total Carer Assessments completed = 280.
The Vale does conduct joint assessments. However, our recording system does not enable us to count the number of joint assessments, as each assessment is recorded separately. There is no statutory requirement to record and report joint assessments.
f) On average, how long did a Carers Needs Assessment take in your local authority, from referral to when carers are informed of the outcome of their assessment?
During 23/24 we have reviewed our referral and assessment pathway for unpaid carers. This has identified issues within our recording system and how we capture referral to assessment information. 
We have resolved this issue and will be able to report accurately on this in 2024/2025
Within the relevant 2023-24 budgets, how many Carers Needs Assessments could be theoretically delivered each calendar year in your local authority area? (We understand this may be an estimate)
This is virtually impossible to estimate with any credibility. 
 However, based on the assumption that we had a full establishment for 52 weeks with 4.5 fte carrying out 2-3 assessments per week 45 weeks allowing for leave)
4.5 x 2 x 45weeks = 405 assessments maximum
4.5 x 3 x 45weeks = 607 assessments maximum
We also recognise that many proportionate assessments are undertaken by the Vale Unpaid Carers Hub in addition to this.
h) How many unpaid carers were in receipt of a support package or direct payments? If possible, please split between where a carer has been included as part of a disabled person’s support package and where a carer gets support in their own right.
223 unpaid carers received support in their own right.
Most support to unpaid carers is provided as part of the support package of the service user. At present we are unable to report on these care packages as the detail is not recorded in a reportable field/format. 
i) What is the cost of an average support package or direct payment over a financial year for an unpaid carer?
Due to the unavailability of data on packages delivered to a service user to provide support for their unpaid carer, we are unable to quantify this.
Section 2: Please can you tell Carers Wales:
a) What new services for unpaid carers were commissioned and delivered by the local authority in the financial year April 2023 to March 2024?
A dedicated Vale of Glamorgan Unpaid Carers Hub has been established.  This builds on the previous service that was provided regionally.  This service provides information advice and support to carers across the Vale of Glamorgan.
b) What ongoing services for unpaid carers continued to be funded and delivered by the local authority in the financial year April 2023 to March 2024?
Please provide examples and how these have supported unpaid carers so we can share good practice.
	Service
	Support Provided

	Adferiad
	Service for unpaid carers supporting those with serious mental health illness. 12 week 1 to1 support. Further ongoing support through monthly carers coffee morning and ad hoc events.


	Cardiff and Vale Parents Federation
	Information and gatherings for Carers of those with a learning disability

	Cardiff YMCA 	Young Carers Project
	Contribution to Families First funded service

	Carers Support Fund
	Supporting achievement of identified one off outcomes

	Children and young peoples Respite 
	Additional one off Respite Services

	Introduction to Complementary Therapy
	Taster Therapy to support wellbeing

	The Care Collective
	200 hours to carers for one-off emergency situations

	Unpaid Carers Respite Fund
	Additional one off Respite Services

	Young Carers Transport
	Provision of a coach and driver to facilitate access to Young Carers Youth Club from rural Vale

	
	



Section 3:
There is currently a gap between the aspirations of the Social Services and Wellbeing Act regarding unpaid carers receiving information, advice and support and the reality of carers receiving this. We understand that this is due to a variety of reasons. How do you think the gap could be closed and more specifically, what would help your local authority to do this?
We continue to see an increase in the numbers of unpaid carers within our community.  Unpaid carers continue to fulfil a significant amount of caring that would have to be met by social care services if they were unable to continue.

Time away from caring responsibilities with a flexible approach to the services being offered remains a key priority for the LA to develop.  We continue to consult and engage with unpaid carers as to what would make the biggest difference and support them in their caring roles.
Providing information advice and support in the way that benefits unpaid carers is an ongoing area of priority.
